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Broken Health Care System
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Broken Health System in America

Commonwealth Study

Access to Care

Ranks last on all cost related access

Healthcare Quality

Ranks near the top for effective care and patient 

centered care 

Much lower for safe and coordinated care

Efficiency

Ranks last due to time and $ spent dealing with 

insurance, duplicate testing, lack of coordination  

Equity

Ranks last  lower income adults delay care or 

receive care from ER 

Healthy Lives

Infant Mortality

Potentially Avoidable Deaths

Obesity and Diabetes Crisis.
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Diabetes and Obesity Trends
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Contributing Factors to the Broken System 

ÅPatient steerage from entry point to profit centers

ÅActual plan cost unclear to patient

ÅInconsistent provider quality

ÅPrescription pricing models and rebates

Lack of 
Transparency

ÅMedication possession gaps

ÅMedication cost ïboth to patient and plan

ÅPatient understanding and compliance

Prescription 
Drugs

ÅProvider availability

Åinadequate prevention and management of chronic 
disease

ÅDelayed diagnosis

Primary Care 
Access

ÅFee for service compensation
Malpractice risk

ÅACA MLR targets

Misaligned 
Incentives

ÅñOptimizedò medical coding

ÅPlace of service variancesInflated Billing

ÅHDHP, PPO, Indemnity

ÅGap products

ÅProvider and employer administrative overhead

Varying Health 
Insurance
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Specialty
Average Revenue 
Generated for 
Hospital

Average Salary Return

Internal Medicine $1,830,200 $207,000 884%

Family Practice $1,493,518 $198,000 754%

General Surgery $2,169,673 $339,000 640%

OB/GYN $1,583,209 $276,000 574%

Orthopedic Surgery $2,746,605 $497,000 553%

Psychiatry $1,210,586 $226,000 536%

Hematology/Oncology $1,688,056 $350,000 482%

Cardiology (Invasive) $2,448,136 $525,000 466%

Neurosurgery $2,445,810 $553,000 442%

Cardiology/Non-Inv. $1,260,971 $291,000 433%

Ophthalmology $1,035,577 $249,000 416%

Neurology $1,025,536 $277,000 370%

Pulmonology $1,190,870 $331,000 360%

Pediatrics $665,972 $195,000 342%

Urology $1,405,659 $412,000 341%

Otolaryngology $1,066,221 $334,000 319%

Gastroenterology $1,422,677 $455,000 313%

Nephrology $712,054 $275,000 259%

Merritt_Hawkings- 2016 Physician Inpatient/Outpatient Revenue Survey 

As of 2019 the average 
revenue generated for a 

Hospital by a Family 
Practice is $2,133,273




